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B R O A D LY  S E G M E N T S  I N T O  T H R E E  C AT E G O R I E S :

!e legal demand that arises from exceptional events are 

urgent, episodic, material to the overall corporation and 

can require rare expertise. !ese events are often handled 

by hierarchical, heavily infrastructured and expensive "rms.

R I S K :  H I G H     P R I C E :  I N S E N S I T I V E

!e legal demand of e!ciency is high volume, quasi-legal 

in nature, and can require process expertise. !is workload 

is often handled by paralegals, temp attorneys and LPOs 

given that e�cient work#ows have been established to best 

suit the needs of the company. 

R I S K :  L O W     P R I C E :  V E R Y  S E N S I T I V E

!e legal demand of experience is of moderate urgency, 

material to the internal business unit, and requires 

sophisticated legal training and skills, industry expertise, 

and integrated knowledge of the client’s business.  

!is work is often handled by in-house counsel or "rms 

such as Axiom or boutique or regional law "rms.

R I S K :  M O D E R AT E     P R I C E :  M O D E R AT E
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C H A N G E  E F F I C I E N C Y — T Y P I C A L LY  S AV I N G  C L I E N T S  5 0 % . 

T H AT ’ S  H O W  W E  R O L L .


