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Selected Resources on Flexible Work Arrangements for Lower-Wage Workers

Acs, Gregory & Loprest, Pamela, Low-Skill Jobs, Work Hours, and Time Off, Urban
Institute (November 2008), available at
http://www.urban.org/UploadedPDF/411802_work_hours_pto.pdf

Beers, Thomas M., Flexible Schedules and Shift Work: Replacing the ‘9-to-5’
Workday?, Monthly Lab. R. (June 2000), available at
http://www.bls.gov/opub/mlr/2000/06/art3full.pdf

Bond, James & Galinsky, Ellen, What Workplace Flexibility is Available to Entry-Level,
Hourly Employees?, Families and Work Institute (November 2006), available at
http://familiesandwork.org/site/research/reports/brief3.pdf

Bureau of Lab. Stat., U.S. Dep’t of Lab., Workers on Flexible and Shift Schedules in
May 2004, 4 (2005), available at http://www.bls.gov/news.release/flex.nr0.htm

Center for Law and Social Policy, Making Low-Wage Jobs Family-Friendly: An
Oxymoron or Cutting Edge, Transcript (March 9, 2007), available at
http://www.clasp.org/audio/transcript_030907.pdf

Crouter, Ann C. & Booth, Alan, Work-Life Policies, Urban Institute (2009), available for
purchase at http://www.urban.org/publications/211514.html

Golden, Lonnie & Jorgenson, Helene, Mandatory Overtime in the U.S. Economy,
Economic Policy Institute Briefing Paper (2002), available at
http://www.epi.org/publications/entry/briefingpapers_bp120/

Gornick, Janet C., Presser, Harriet B. & Batzdorf, Caroline, Outside the 9-to-5, The
American Prospect (June 9, 2009), available at
http://www.prospect.org/cs/articles?article=outside_the_9 to 5

Han, Wen-Jui, Non-Standard Work Schedules and Work-Family Issues, Sloan Work
and Family Research Network Encyclopedia Entry, available at
http://wfnetwork.bc.edu/encyclopedia_entry.php?id=5854&area=All

Han, Wen-Jui, Shift Work and Child Behavioral Outcomes, Work, Employment &
Society (2008), abstract available at
http://wes.sagepub.com/cgi/content/abstract/22/1/67



Lambert, Susan J., Passing the Buck: Labor Flexibility Practices that Transfer Risk onto
Hourly Workers, Human Relations (2008), abstract available at
http://hum.sagepub.com/cgi/content/abstract/61/9/1203

Lambert, Susan J., Making a Difference for Hourly Employees, The 15" Annual National
Symposium on Family Issues (October 8-9, 2007), available at
http://harrisschool.uchicago.edu/Centers/chppp/pdf/spring08-henly2.pdf

Lambert, Susan J. & Henly, Julia R., Scheduling in Hourly Jobs: Promising Practices for
the Twenty-First Century Economy, The Mobility Agenda (May 2009), available at
http://www.mobilityagenda.org/home/file.axd?file=2009%2f5%2fscheduling.pdf

Labor Project for Working Families, Making Overtime Voluntary, available at
http://www.working-families.org/contractlanguage/worktime_overtime.html

Labor Project for Working Families, Shift Swap, available at http://www.working-
families.org/contractlanguage/worktime_shiftswap.html

Labor Project for Working Families, Bargaining Fact Sheets (Including suggested
contracting language for Child Care, Family Leave, and Control Over Work Hours)
(2007), available at http://www.working-families.org/organize/factsheets.html

Learn Work Family Labor Education and Resource Network, Expanding Contract-Based
Family Leave Language (2009), available at
http://www.learnworkfamily.org/techniques/language.html

Levin-Epstein, Jodie, Getting Punched: The Job and Family Clock, Center for Law and
Social Policy (July 2006), available at
http://www.clasp.org/publications/getting_punched_fullnotes.pdf

Lower-Basch, Elizabeth, Opportunity at Work: Improving Job Quality, Center for Law
and Social Policy (September 2007), available at
http://www.clasp.org/publications/oaw_paper1_full.pdf

McMenamin, Terence M., A Time to Work: Recent Trends in Shift Work and Flexible
Schedules, Monthly Lab. Rev. 3 (December 2007), available at
http://www.bls.gov/opub/mir/2007/12/mir200712.pdf

National Partnership for Women and Families, Detours on the Road to Employment:
Obstacles Facing Low-Income Women (1999), available at
http://www.nationalpartnership.org/site/DocServer/DetoursRoadtoEmployment.pdf?docl
D=1198

Perrucci, Robert, MacDermid, Shelley, King, Ericka, Tang, Chiung-Ya, Brimeyer, Ted,
Ramadoss, Kamala, Kiser, Sally Jane & Swanberg, Jennifer, The Significance of Shift
Work: Current Status and Future Directions, Journal of Family and Economic Issues



600 (December 2007), abstract available at
http://springerlink.com/content/57735t225871r3x2/

Perry-Jenkins, Maureen, Workplace Conditions and the Lives of Hourly Workers and
Their Families, May 23, 2008, available at
http://www.law.georgetown.edu/workplaceflexibility2010/documents/SloanConferenceM
ay2008.pdf

Richman, Amy, Johnson, Arlene & Buxbaum, Lisa, Workplace Flexibility for Lower
Wage Workers, Corporate Voices (October 2006), available at
http://www.law.georgetown.edu/workplaceflexibility2010/nr/2006/December/3/document
s/lowerwageflexreviewreport.pdf

Richman, Amy, Burrus, Diane, Buxbaum, Lisa, Shannon, Laurie & Yai, Youme,
Innovative Workplace Flexibility Options for Hourly Workers, Corporate Voices (May
2009), available at http://www.cvworkingfamilies.org/system/files/CVWF+report-
FINAL.pdf

Society for Human Resource Management, Workplace Flexibility in the 21st Century:
Meeting the Needs of the Changing Workforce (June 2009), available at
http://www.shrm.org/Research/SurveyFindings/Articles/Documents/09-
0425%20Workplace%20Flexibility%20Survey%20Report-Executive%20Summary.pdf

Swanberg, Jennifer E., Workplace Structure and Its Impact on Hourly Workers and
Their Families (May 29, 2008), available at
http://www.law.georgetown.edu/workplaceflexibility2010/documents/lowwage.9.pdf

Swanberg, Jennifer E., James, Jacquelyn B., McKechnie, Sharon P., Ojha, Mamta U. &
Werner, Mac, Citisales Study: Jobs That Work for Hourly Workers and for Older
Workers (2008), available at http://www.citisalesstudy.com/index.html

Tower, Gloria, Low Wage Workers Topic Page, Sloan Work and Family Research
Network, available at http://wfnetwork.bc.edu/topic.php?id=27

Waters Boots, Shelley, The Way We Work: How Children and Their Families Fare in a
21st Century Workplace, New America Foundation (December 2004), available at
http://www.newamerica.net/files/archive/Doc_File 2146 1.pdf

Workplace Flexibility 2010 & the Urban Institute, Lower Wage Workers and Flexible
Work Arrangements, available at
http://www.law.georgetown.edu/workplaceflexibility2010/definition/documents/Lower-
WageWorkersandFWAs.pdf.

WorldatWork, Flexible Work Arrangements for Non-exempt Employees (2009),
available at http://www.worldatwork.org/waw/adimLink?id=33622.




