
   

 

      
   

     
        

  
        

  
      

      
  

     

  

       
 

  
       

      

   

  

YOU ARE READY FOR EXAMS… 

Things to do: 

• Check that your computer meets Exam 4 minimum 
requirements including operating system 

• Restart your computer before exams start 
• Download the Spring 2024 version of the Exam4

software 

• Disable pop-up blockers 
• Take a practice exam (Log into Saxanet on campus!) 

• Confirm course number 
• Do not use extended or additional displays 

• Full-screen the exam so you may see all settings,
options, and actions 

• Remain plugged-in to a power source for optimal 
performance 

NEED HELP NOW? 

IST Service Desk at McDonough, Room 152 
lawhelp@Georgetown.edu 

Service Desk Hours: 
Monday – Friday: 7:30 a.m. to 8:30 p.m. 

Saturday – Sunday: 8:30 a.m. to 5:00 p.m. 

Exam4 FAQs 
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